
bizhub REFRESHED
RESOURCE AND COST SAVINGS
WITH REFURBISHED DEVICES



For organisations that want to reduce their environmental impact, investing 

in more sustainable technology is a critical step. That‘s why Konica Minolta 

developed bizhub Refreshed, a programme that provides access to high-

quality refurbished bizhub multifunctional printers (MFPs) that help our 

customers meet their sustainability goals. 

With bizhub Refreshed, you get refurbished bizhub devices that offer resource 

and greenhouse gas (GHG) emission savings compared with the production of 

new devices. What‘s more, they cost less than equivalent new devices — giving 

you the additional benefit of increased control over your technology budget.

TOWARDS MORE 
SUSTAINABLE  
PRINTING
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bizhub Refreshed is a Europe-wide Konica Minolta programme that ensures consistent, 

rigorous standards around device selection, refurbishment and testing. So you can have 

peace of mind about the performance and output quality of bizhub Refreshed devices, 

while helping to reduce waste and protect resources through increased reuse. 

We can help you roll out the right balance of refreshed and new devices into your fleet to 

meet varying print needs across your organisation, as well as align with any mandates on 

pre-used device volumes. 

QUALITY YOU CAN TRUST

70%
70% GHG SAVINGS
A bizhub Refreshed device offers savings of at least 70% in green-

house gas (GHG) emissions (depending on the device) compared 

with production of a new device.*   

 *The figures are based on assumptions and follow the "Greenhouse Gas Protocol Product Life Cycle Accounting 
and Reporting Standard" (GHG Protocol), carried out by ClimatePartner
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bizhub REFRESHED: YOUR BENEFITS AT A GLANCE
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bizhub REFRESHED:  
HOW IT WORKS
bizhub Refreshed is one of the programmes we‘ve established as part of our efforts to 

build a Circular Economy — an approach to sustainability that‘s good for everyone. 

The programme is based on the principles of:

	ɢ Designing out waste and pollution

	ɢ Keeping products and materials in use as long as possible

	ɢ Regenerating natural systems

It provides a standardised process for putting pre-used bizhub devices back into service that‘s implement-

ed consistently across our European business. 

THREE STEPS TO REFRESH

STEP 1

We assess each candidate device for quality and evaluate its expected performance 

based on a range of stringent criteria and thresholds. 

STEP 2

 Devices that qualify for bizhub Refreshed are refurbished, which includes cleaning, 

security and firmware updates, data removal for GDPR compliance, and safety checks. 

If any components need replacing, we use original Konica Minolta parts. 

STEP 3

Following final quality checks — including comprehensive printing, scanning and 

copying tests — refurbished devices receive the, bizhub Refreshed‘ label. This confirms 

they offer the same performance and quality levels as comparable new devices. 
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SHAPING A CIRCULAR 
ECONOMY
Our efforts to build a Circular Economy are guided by the UN Global Compact and the 

UN Sustainable Development Goals (SDGs), including SDG 12 on sustainable 

consumption and production. Our approach has three strategies to minimise waste 

and consumption of natural resources: reducing, reusing and recycling.
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Reducing

We aim to reduce the use of primary resources as far as possible.

	ɢ Our toner bottles contain up to 61% recycled plastics and our office devices contain up 

to 44% recycled plastics (or up to 38% according to the German Blue Angel mark).

	ɢ All our bizhub devices offer trouble-free processing of recycled paper that meets EN 

12281 (the European standard for copy paper for dry toner imaging processes). 

Reusing

We aim to reuse end-of-life products and consumables for as long as possible.

	ɢ In European countries, our devices are cleaned and reused for at least another four or 

five years after their first use cycle, instead of being disposed of.

	ɢ Our bizhub Refreshed programme gives customers in Europe access to high-quality 

refurbished bizhub multifunctional printers (MFPs). 

	ɢ Across Europe and Japan, we refurbish and refill toner bottles and cartridges.

Recycling

We aim to enable the recycling of materials as many times as possible. 

	ɢ Under our Clean Planet Program, we collect used consumables and recycle them if 

they‘re not already refurbished. More than 90% of waste is turned into secondary raw 

materials. 

	ɢ In fiscal year 2021, we recycled 99% of 11,200 tons of recovered end-of-life office 

equipment in Europe, Japan, China and the US. 

	ɢ The de-inkablility of Konica Minolta’s Simitri® toners has been confirmed by INGEDE 

e.V. (International Association of Deinking Industry). Deinking contributes to closing 

the paper loop, improving recycling and reducing water pollution.
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www.konicaminolta.be

www.konicaminolta.nl

READY FOR  
bizhub REFRESHED?
If you‘re ready to reduce your environmental impact  

with more sustainable MFPs, ask your Konica Minolta

 representative about bizhub Refreshed devices and 

how to add them to your fleet.

Learn more about how we can support you in your 
sustainability efforts:
www.konicaminolta.eu/sustainability

https://www.konicaminolta.eu/eu-en/sustainability

